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Based on user reviews, Progress Semaphore ranks #1 for the third consecutive year, with the highest marks for usability, breadth and quality of
features, business value created and more

BURLINGTON, Mass., Dec. 12, 2023 (GLOBE NEWSWIRE) -- Progress (Nasdaq: PRGS), the trusted provider of infrastructure software, today
announced that Progress® Semaphore™, its metadata management and semantic AI platform, has been recognized as a gold medalist and overall
leader in the 2023 Metadata Management Data Quadrant from SoftwareReviews, a division of IT research and consulting firm Info-Tech Research
Group. The data in the report is collected from real end users, providing a comprehensive evaluation of popular products in the Metadata Management
market to create a holistic, unbiased view that helps prospective purchasers make better decisions.

For a third consecutive year, SoftwareReviews named Semaphore the leader after achieving the highest composite satisfaction score of 9.3/10, which
averages four different areas of evaluation: Net Emotional Footprint, Vendor Capabilities, Product Features and Likeliness to Recommend.
Semaphore also received the highest Net Emotional Footprint score of +99, which measures user emotional response ratings of the vendor in
categories such as trustworthiness, respectfulness and fairness.  

Semaphore also ranked first in Business Value Created (93%), Breadth of Features (91%), Quality of Features (90%), Product Strategy (89%),
Usability and Intuitiveness (90%), Vendor Support (88%), Ease of Integration (93%), Ease of Administration (87%), Ease of Customization (91%),
Availability and Quality of Training (93%) and Ease of Implementation (90%).

"It’s an honor to be recognized as the leader in the 2023 Metadata Management Data Quadrant, particularly since the ranking is determined by those
who matter to us most—genuine users,” said John Ainsworth, Executive Vice President, General Manager, Application and Data Platform, Progress.
“This ranking shows we offer a platform that is easy to use, advanced in its capabilities and appeals to our customers. It’s customer feedback that
allows us to constantly evolve, innovate and develop products that propel businesses forward.”

The Semaphore semantic AI platform enables users to manage knowledge models and automatically extract and classify both structured and
unstructured data to generate rich semantic metadata. Semaphore removes layers of information complexity and enables organizations to use
enterprise data not just for knowledge but with the power of wisdom to act faster.

For more information about Progress Semaphore, go to https://www.progress.com/semaphore. A complimentary copy of the 2023 Metadata
Management Data Quadrant report is available here.

About SoftwareReviews
SoftwareReviews is the most in-depth source of buyer data and insights for the enterprise software market. By collecting customer experience data
from IT and business professionals, the SoftwareReviews methodology produces detailed and authentic insights into the experience of evaluating and
purchasing enterprise software.

About Progress
Progress (Nasdaq: PRGS) provides software that enables organizations to develop and deploy their mission-critical applications and experiences, as
well as effectively manage their data platforms, cloud and IT infrastructure. As an experienced, trusted provider, we make the lives of technology
professionals easier. Over 4 million developers and technologists at hundreds of thousands of enterprises depend on Progress. Learn more
at www.progress.com.

Progress and Semaphore are trademarks or registered trademarks of Progress Software Corporation and/or one of its subsidiaries or affiliates in the
U.S. and other countries. Any other trademarks contained herein are the property of their respective owners.
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