
 
December 21, 2010 

Progress Software Reports 2010 Fiscal Fourth Quarter, Full-Year Results and Announces 
Stock Split 

Non-GAAP Operating Income Up 43% for the Year; License Revenue Up 10%; Enterprise Business 
Solutions Revenue Up 43% 

BEDFORD, MA -- (MARKET WIRE) -- 12/21/10 -- Progress Software Corporation (NASDAQ: PRGS), a leading software 
provider that enables enterprises to be operationally responsive announced today results for its fiscal fourth quarter ended 
November 30, 2010. On a generally accepted accounting principles (GAAP) basis, revenue for the quarter was $145.2 
million, up 6 percent from $136.8 million in the fiscal fourth quarter of 2009. On a non-GAAP basis, revenue totaled $145.3 
million, also up 6 percent compared to the same period a year ago. Software license revenue increased 9 percent to $56.5 
million from $52.0 million in the same quarter last year.  

On a GAAP basis in the fiscal fourth quarter of 2010:  

� Operating income increased 27 percent to $32.8 million compared to $25.8 million in the same quarter last year;  
� Net income increased 28 percent to $21.3 million compared to $16.7 million in the same quarter last year;  
� Diluted earnings per share increased 18 percent to 47 cents compared to 40 cents in the same quarter a year ago.  

On a non-GAAP basis in the fiscal fourth quarter of 2010:  

� Operating income increased 29 percent to $48.3 million from $37.4 million in the same quarter last year;  
� Non-GAAP net income increased 26 percent to $32.2 million from $25.6 million in the same quarter last year;  
� Non-GAAP diluted earnings per share increased 16 percent to 71 cents compared to 61 cents in the same quarter 

last year.  

For the twelve months ended November 30, 2010, GAAP revenue increased 7 percent to $529.1 million from $494.1 million 
in fiscal 2009. On a non-GAAP basis, revenue increased 7 percent to $530.3 million from $496.8 million in fiscal 2009.  

On a GAAP basis in fiscal 2010:  

� Operating income increased 32 percent to $67.7 million compared to $51.1 million in fiscal 2009;  
� Net income increased 48 percent to $48.6 million compared to $32.8 million in fiscal 2009;  
� Diluted earnings per share increased 38 percent to $1.10 compared to 80 cents in fiscal 2009.  

On a non-GAAP basis in fiscal 2010:  

� Operating income increased 43 percent to $156.6 million compared to $109.4 million in fiscal 2009;  
� Non-GAAP net income increased 44 percent to $106.1 million compared to $73.9 million in fiscal 2009;  
� Non-GAAP diluted earnings per share increased 33 percent to $2.40 compared to $1.80 in fiscal 2009.  

The GAAP operating results for the fourth quarter of fiscal 2010 reflect a restructuring charge of $2.5 million. The GAAP 
operating results for the full fiscal year of 2010 reflect restructuring charges of $40.0 million. These charges were taken in 
connection with previously announced restructurings of Progress Software's operations.  

The non-GAAP amounts primarily exclude the amortization of acquired intangibles, stock-based compensation, restructuring 
and transition costs, acquisition-related costs and purchase accounting adjustments for deferred revenue.  

The non-GAAP results noted above and the non-GAAP financial outlook for 2011 discussed below represent non-GAAP 
financial measures. A reconciliation of these measures to the appropriate GAAP measures for the three and twelve months 
ended November 30, 2010 and November 30, 2009, respectively, and the 2011 outlook, as well as further information 
regarding these measures, is included in the condensed financial information provided with this release.  

Richard D. Reidy, president and chief executive officer of Progress Software, said: "I am pleased with the overall license 
growth of 10% and the non-GAAP operating margin of 30 percent for the full fiscal year. The performance of our products in 
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the Enterprise Business Solutions (EBS) portfolio was excellent, accomplishing a year-over-year increase in revenue of 
greater than 43 percent. The company's solid top line growth, coupled with disciplined expense management, were also key 
factors in generating an increase in our non-GAAP operating income by 43 percent for the year."  

Progress Software's cash and short-term investments at the end of the fourth quarter totaled $322 million. In October 2010, 
Progress Software's Board of Directors authorized the company to repurchase $100 million of the company's shares during 
the period from October 1, 2010 until September 30, 2011.  

Stock Split  

Progress Software also announced that its Board of Directors had approved a three-for-two split of its common stock. The 
stock split will be accomplished through a stock dividend issued by the company. The Board of Directors authorized the 
stock split principally to obtain wider distribution and greater liquidity for Progress Software's common stock.  

Shareholders of record as of the close of business on January 12, 2011 will be issued one-half additional share for each 
share of common stock held on the record date. It is expected that these additional shares will be distributed on January 28, 
2011. The stock split will increase the number of shares of common stock outstanding from approximately 44 million shares 
to approximately 66 million shares.  

Quarterly Highlights  

-- Investment Property Databank (IPD), a world leader in performance analysis of commercial real estate, is deploying the 
full Progress® Responsive Process Management™ (RPM) suite. The Progress RPM suite™ will enable IPD's analysts to 
customize and improve their customer service. It expects to achieve an increase in productivity of at least 20 percent using 
the Progress RPM suite, and a reduction in the time it takes to publish information to the market and their clients 
(http://bit.ly/bOO2A2).  

-- Australia and New Zealand Banking Group (ANZ), one of the largest banks in Australia, is now using the Progress® 
Apama® FX Aggregation Accelerator in its foreign exchange operations. ANZ deployed the Progress Apama solution in its 
Melbourne and Sydney trading centers (http://bit.ly/9mhzqS).  

-- SEB Estonia, the second largest bank in Estonia, selected the Progress® Apama® Complex Event Processing (CEP) 
platform to provide real-time visibility and operational responsiveness so that their staff can speed up fraud prevention and 
detection (http://bit.ly/gQic3h).  

-- InvestFlex, a leading trading systems software provider and systems integration consulting firm in the Brazilian financial 
services market, selected the Progress® Apama® platform as the execution platform for their cutting-edge FlexScan trading 
solution. This means InvestFlex customers can access the Progress Apama Capital Markets platform, which provides them 
with low-latency trading. This partnership increases the number of clients using the Apama platform in Brazil, where the 
company is the market leader (http://bit.ly/cIyfoP).  

-- Adversitement, a full-service e-marketing consultancy specializing in web analytics and eMarketing intelligence, has 
developed a new marketing platform called O2mc. O2mc selected the Progress® Apama® Complex Event Processing (CEP) 
and Progress Sonic® Enterprise Service Bus (ESB) platforms to automate the way marketers monitor, analyze and use real-
time information (http://bit.ly/i7RBCI).  

-- The company announced the availability of a comprehensive order processing solution, the Progress® Communications 
Order Management solution accelerator. This solution accelerator enables telecommunications service providers to bring 
new and existing bundled services to market faster across multiple, disparate B/OSS platforms (http://bit.ly/bMhboa).  

-- The company announced the availability of the third major product release of the Apama Event Processing platform in two 
years -- Progress® Apama® 4.3 -- demonstrating the firm's commitment to research, innovation and development. This new 
version includes a next-generation Event Processing Language (EPL), in which events can be captured as a stream with 
common attributes, giving developers and business users greater scalability and more control over how they can sense and 
respond to events (http://bit.ly/d2iWTg).  

-- Progress launched a new, wholly owned subsidiary named FuseSource Corporation (formerly known as 'FUSE'). This 
company provides professional open source integration and messaging software based on the widely successful Apache 
Software Foundation projects. Enterprise adoption of open source solutions continues to grow at a rapid pace, and an 
independent company can more effectively serve this community and customers (http://bit.ly/aldV0v).  

-- During the fourth quarter, Charles "Charlie" F. Wagner was appointed executive vice president, Finance & Administration 
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and chief financial officer (CFO), reporting to Richard D. Reidy, president and chief executive officer (http://bit.ly/ePFNQy).  

-- Forrester Research, Inc. cited Progress Software as a leader in "The Forrester Wave™: Comprehensive Integration 
Solutions, Q4, 2010 (November 2010)" report. In this detailed review of comprehensive integration solution (CIS) providers, 
the Progress® Integration suite is named one of the leaders, with some of the highest scores in the following categories: 
Service-Oriented Architecture, Business Process Management, Complex Event Processing and Business Application 
Management capabilities (http://bit.ly/coCG3J).  

-- Gartner Inc. positioned Progress Software as a leader in the Gartner Magic Quadrant for Business Process Management 
(BPM) suites based on evaluation of the Progress® Savvion® BPM platform. The Savvion BPM suite enables enterprises to 
optimize their business workflow and adapt to changing market conditions to become more operationally responsive 
(http://bit.ly/afldxN).  

Additional highlights can be found at: http://web.progress.com/inthenews/pressreleases.html.  

Business Outlook  

Progress Software is providing the following guidance for the first fiscal quarter ending February 28, 2011:  

� On a GAAP and non-GAAP basis, revenue is expected to be in the range of $132 million to $135 million.  
� GAAP diluted earnings per share are expected to be in the range of 40 cents to 45 cents.  
� On a non-GAAP basis, diluted earnings per share are expected to be in the range of 61 cents to 64 cents.  

Progress Software is providing the following guidance for the fiscal year ending November 30, 2011:  

� On a GAAP and non-GAAP basis, revenue is expected to be in the range of $560 million to $570 million.  
� GAAP diluted earnings per share are expected to be in the range of $1.84 to $1.98.  
� On a non-GAAP basis, diluted earnings per share are expected to be in the range of $2.61 to $2.70.  

The outlook for non-GAAP earnings excludes the amortization of acquired intangibles, stock-based compensation, 
restructuring and transition costs and related tax effects.  

Legal Notice Regarding Non-GAAP Financial Information  

Progress Software provides non-GAAP revenue, operating income, net income and earnings per share as additional 
information for investors. These measures are not in accordance with, or an alternative to, generally accepted accounting 
principles in the United States (GAAP). Such measures are intended to supplement GAAP and may be different from non-
GAAP measures used by other companies. Progress Software believes that the non-GAAP results described in this release 
are useful for an understanding of its ongoing operations and provide additional detail and an alternative method of 
assessing its operating results. Management uses these non-GAAP results to compare the company's performance to that 
of prior periods for analysis of trends and for budget and planning purposes. A reconciliation of non-GAAP adjustments to 
the company's GAAP financial results is included in the tables below.  

Conference Call  

The Progress Software quarterly investor conference call to review its fiscal fourth quarter 2010 results and business 
outlook will be Webcast live at 9:00 a.m. (EST) on Wednesday, December 22, 2010 on the company's Web site, located at 
http://investors.progress.com/. The conference call will include only brief comments followed by questions and answers. The 
prepared remarks will not be read on the call. An archived version of the conference call and supporting materials will be 
available on the Progress Software Investor Relations Website after the live conference call.  

Note to Editors  

Progress Software is providing, in advance, a copy of prepared remarks for its conference call. The press release, the 
prepared remarks, related presentations and additional financial disclosures are available on the Progress website 
(http://investors.progress.com/) within the investor relations page.  

Progress Software Corporation  

Progress Software Corporation (NASDAQ: PRGS) is a global software company that enables enterprises to be operationally 
responsive to changing conditions and customer interactions as they occur -- to capitalize on new opportunities, drive 
greater efficiencies and reduce risk. The company offers a comprehensive portfolio of best-in-class infrastructure software 
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spanning event-driven visibility and real-time response, open integration, data access and integration, and application 
development and deployment -- all supporting on-premises and SaaS/Cloud deployments. Progress Software maximizes the 
benefits of operational responsiveness while minimizing IT complexity and total cost of ownership. Progress Software can be 
reached at www.progress.com or +1-781-280-4000.  

Note Regarding Forward-Looking Statements  

Except for the historical information and discussions contained herein, statements contained in this release may constitute 
"forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995. These statements, 
which include statements regarding the Company's business outlook for its first fiscal quarter, 2011, and the full 2011 fiscal 
year and strategic plans, involve a number of risks, uncertainties and other factors that could cause actual results to differ 
materially, including but not limited to the following: the receipt and shipment of new orders; the timely release of 
enhancements to the Company's products; the growth rates of certain market segments; the positioning of the Company's 
products in those market segments; variations in the demand for professional services and technical support; pricing 
pressures and the competitive environment in the software industry; continuing uncertainty in the U.S. and international 
economies, which could result in fewer sales of the Company's products and may otherwise harm the Company's business; 
the Company's ability to complete and integrate acquisitions; the Company's ability to realize the expected benefits and 
anticipated synergies from acquired businesses; the Company's ability to penetrate international markets and manage its 
international operations; changes in exchange rates; the Company's ability to realize the expected benefits from its 
previously-announced restructuring actions; and the potential disruption to the Company's business from those 
restructuring actions. The Company undertakes no obligation to update information contained in this release. For further 
information regarding risks and uncertainties associated with the Company's business, please refer to the Company's filings 
with the Securities and Exchange Commission.  

Actional, Apama, FUSE ESB, FUSE, OpenEdge, Progress, Progress RPM, Responsive Process Management, Savvion and 
SonicMQ, Sonic are trademarks or registered trademarks of Progress Software Corporation or one of its subsidiaries or 
affiliates in the U.S. and other countries. Any other trademarks contained herein are the property of their respective owners.  
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